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fgce of Reguhtwy UINty Raff Re: Comphht Rhd whh yourOllke 11/19/210 };,;I:

Servkes Dlvkkm ~ @gal j'@DConcemlng UtNths Servkes ofSo}jnhCarognn, Inc
Ir. Chad Campbeg NNng Dated 1l/7/2010 for
001 Main Street, Suite 900 W ' Servkes at Sarvkes Ad}bes}n

okunbh, South Carogna 29201 ~CT O 3006 Shandon Road, RockIHH, SC29730i.!zt9res?ai;;rite}radii;~i~~::-I}il -" -- 5!9-.:,;.}!UsofSCCustonwrAccmmt
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I'spoke whh you on November 19, 2010, whgeRgnga verb}d comphht whh~q „"." U99!:.,
of South C}uogna,'nc. as refere}iced above I am endoshgforyourNe an49,.:,.?9.:&1 I,'f this'cmnpiaint cophs ofthe fogowh}g documents' 'iii'i ':.9jt& i92 I "!'io.'!ll 5,'il lor}QH 9ll! tfi ",;,,,",'l"; q,. 5,'I,; 9l}t}t!2! 295!ii}}i 2922&1491 Jo=?9}ill! 99'I!I} 'i'!i '0,'59&i&.. !5!'2 5, 5'io xr} 92}at vill 9! 5}}isvr59! - b91&9'52 ~; i

(1) 'Our pmvhus month's bN, dated 10/6/10, from UNNes Servkm ofSouth Cwogna, Inc. for waterand . „,,
sewer seivkes (due 11/1/10}, for the NHng period 9/4/10 to 10/2/lo, whkh was 28 days; and,;2»~...-„,.5

(2) 'one unmarked copy, with one maked copy (notes to mys}df In blue; Items marked lnmd so emplmslxe, „„,,
-" for yourattentkm), staPhd together, of the sub}ectbNin dhpute, dated il/7/10, due 12/1/10, for„, ~&2,

the bNlng period/meter reading 10/2/10 to Il/7/10. whkh covers 36 dattc and lr ir!!bi Obtii -.. 5 t.. 1}:ii";I ?rx 2..-.

(3) My letter dated Novemlm 24,2010, to Ms. Trovlngar, a supervkor ln the bNng dapartnxmt for
UINths stxvkes of south carolha. Inc:, concerning my teleplmne conversation wlthherof li/18/10,,}'-'y eeptorise to her and exphnatlon for wlthhokgng $22AS from payment of thh most recant bggng.„...„,,' I5}c!tt:'tiP .&}~t' 9th Vd v}~919ts}}ou bo&',:„";t}grlix?6!..i 1 " ~ *t? ~ 1 1!2}tjlur}5!2 i!at!jr!ot}2 9}}trtiriiiiv '?i-».,}9'fter'wrNngand maNng my letter to Ms. Tnelnger, wenmhedaremnhd messagehomUIHRhs$esykie~s '..",',

f South Carogna, Inc on Wednesday, November 24, 2010, at appnx}bnately440 P~ (orhter) shdhg, In park„...,., „.,
mt with msPect brothe'om wwesservkesof smdhcandha, dated 11/7/20,the huxeasedcharoxsjrr?!5,;,
Ir that bHHng were becauiei the days In the biNng cyde exceeded theh 25-35@ay thne home used by the company,
hkh caused a p'iorathn on the cuss}xner's bN; and you wN see a aedR ad}usunent on your next bHL,Tlds}.„~ „;...„,,
xxxded~ exphnathn does not match what Ms:Ttovhgar toklme on 12/lg/10( Ugofsc has a 30dayv .
iNng cych/anyddng over 30 days Is p}evah~; nor does It even match what US of SC actuagy bNed on the,~9,„„.; „,.

I/7/10 (a proration of6dayi overa 30day'ceNnghstaad ofa 1 day prorathnovera35dayoagagnd,„,
Hgng cych): e@, $1653930 days = $$51 per day x 6 dnfs s $331+ $%53 n $1984(base weterduuge, 11/7/10,,;
ntement}; and $4139+30days $1379 per day x 6 days $L28+ $4139 = $4L$7{ = — fee, 11/7/10).
Oecomputerg}nteratadmbacagmadethe4 dNerent explanation Ihwebeenghenbythecompany. Asnoted
i my hner to Ma Ttovhgar, the customers of US of SC have no control over the comparty's meter madhg/l}HHng

Sux}hhs, whkh over the hst 6 years have ranged from 24 to 38 days per montMy stat}anent: and thk apparently
sw (and unauthorhed) practke of prorathn by USoSC was begun without wamlng or esylanation to ~-

'I'Ii .}". "I;it jig

TIds raises anoiher rehted probhm whkh I wcxdd Hke to add to my biNng comphhb the tot}dh} hadequate
od ~~.~s}md'yUIIHOe~ of~~ e ~mgmdtomyhupddas~dds ol.„.
}atter. pleasenotethatthephonenumbersprlntedonour - - ~ for cogec0ma,'phone',and customer
uvtce are ag the same number: (1}(800) 367~14. South Carogna " are not glee a dkect phone
umber nor an ofhce address for thh company doing business In South Carogna. Neither, apparently, are our
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Attn: Mr. Chad Campbeg-'e:

UtgWes Services of SC, Inc.,
11/f/10 gggng probhm '"w. -: 'ier t1v I

Iovembef 20 2010 3 Il! 2 I, ' \lAaf 'A'' I»! I . I

luesthnsredlreciedtoany intoned, separate department or parson spedlkaly for South Carogna ~ -- p)
)ne buWdual toldme she was speabhg from Aorhh; whge I suspect othus may have been speahhgfrom Mabw

see addresses on payment couPon). I spent an enure day, November 1$, 2010,tryhg to get an answer to my .

Iuesthnsfrom Uugthsservkes of south canwna, Inc about this bggng problem with the D/7/10 1tds

evolved behg phced onhohl bothbelore and during my aeleplume calhlbehg pasasd elfto other - who

vere not knowledgeable and were without uthorlty to resolve the probhm anyway; bahgtahl once there wes no
'supervbor't the general, customer servke number; yet hter, h another attempted cag to anyone ln bggng",

udng transfened eventually to the voke mag ofa supervisor. Of the three dÃferem nguesentathies' spohe vdth

or any dgnNcant amoiint of time,' recehef thme different answers to my same queahnL, My mdghbors advhs,
hat they had sbngar diSculths and eslmrhnces ln calling Udgths Servkes afSouth Carognsv inc.; and some

elnutndly encountered rudeness, with one ndghbor/customer Mng threatened udth havhg hh water shutolf lf

he dkputad bgl wai notpahL"-Ihav'e enoouragednelghbors toreport any poor customw" servke - ~ .. as
liNt of their own, bugvhhsd bglhlg comphlllts Ilhd with youroifke. i)I'11ii I II I j», r, -I,y; v1,,...,1

'io ~ 'IslviAri~sI'vi!Iv 'I ! I» !%i\'i 9:, ~ »s",=II» "" ",', ',I 'II. i. », riI "»

It ls reigrettable that theacthns of the company, UtgghsServkes ofSouth~ Inc have made lt,
messaryfoi us tofge oomplahus withrespect to the company's bglhg -. = of 12/7/10 forwaterand iewer
hgwnywlddn the Shandon SubdhddorL 'Itds over charghg occuned un laieragyby the company, wWumtany

mtke or esplanation to Rs ~ -; and appears to be a practkn the company htandsto condnueh the future.

Nhether the conipany's piorathn of Iht fee/hwe servke charges twRh ad)ustments In the DNK fee) are based +...
m 6daysover30'or 1'day'over 35:,! thdr accounthgtheoryh - . Ibegevethehsuehthst Uggths,. „,
iervkesofSiiuth Carolina, Inc. cannot pnHate even 01 cent mom than the monthlygetSiuav baseservke~
+rates for water and sewer set by the~authority and procedures of the puldk Servkn ~ .-- ~ of
iouth CaroHna-' would griatly'appredate the Ollke of Reguhlwy Udgty Staff bwesllgathgandreashdngthhissue,
nrth for present.and futuri purposei,'whkh affects our ~ = ~ ~ and otherslnthe Shandon = ofYork.

banty; and,"perhaps;otherames whhln South Carogna where U0Nes Servkes ofSoutlrCsrogna, lac. opendes as,.'adLThankyou foryourcourtesy and elfons h resoMng thk probhnL
~
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Account Number. Amount trout

Due DOOK 1272I2010

Weeks pour. 3 Sdm &6 j f.l "

EARL FICK
3006 SHANDON RD
ROCK HILL SC 29730

U330$$ Senltces ot South Ctuotbuk Inc
PO Box 11020
Lewiston ME 042430470
I II I I I I I I I I I I I I III I I III I III I I I I II I I II II I I IIII IIIIIII



Caeaffsaa Sfhfemr~
OahuaerSessfas IeettSSTASN

Aha of18% eer saesah eQI he aeeee u uefsafe fu sha slue smss
scuse chere lusysefs as lhfefes Sersrces of Sosfh Carouse Iee

Saaaaese
ws use yhseee le auseesaa she hunch ofour amwsh eeMesussm ehe. 1hs eases snauyeu le ehule sseresa aae sfmssesfasssssea hhaauha.
Ths eae rear ho accessed fu eche le ~.uhsassfAÃNllhlfuacsssa

NfNSINL Ina'

PO BOX 1NNS
Abemonm Springs, FL 32718

EARL FICK
300S SHANOON RD
ROCK HILL SC 20730

IllllNIIIIIII
IISRISIlllllllIII

Aooount Number. Amount Paid
Oue Oebr. 1332010

Pteese Peer. S SSm 4 f.4, 7

UISSSSSefvioee at South Cendbse Inc
PO Sox 11025
eewbstcm ISE 042434478
lib wlululslslulullslslwlssllsnlsllsssnlll
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Ss. FecveTcevlnger, Supsxvhor
Sghcg Delxutnumt
IBSDes SenAoes ofSouth Carogne, Inc.
'.O. Box lli0609
Utamonte Springs, FL 32716

AL ferro Tcevinger, Supervhor
SSIng Department
Nlldes Servkes ofSouth Gwegna„ Inc.
'. O. Box 11025
ewhten, htE 042490476

24 2D10

ServiaeAddresa 30065handon Road
Rock HSI, SC 29732
Earl Rck/Unde Rck,.

Your BSSng 'ated: 11/7/2010,
for — ~ — water% ~ - stsvke
BSSng Enor .

Thh letterhte congnn and expand ulxm our tehplume conversathm ofNova&aber 10,2010. ~ ~ the
nost recentbggng -- fmm Your Company dated 11/7/2010[ mcehed by us on Nowunber13or 15, whkhh
lue 17/2/2010, and covers the bggng/meter reading cyde from 10/2/10 te 11/7/10, in the total amount of$0166
Tds amount mluesents a 20IL increase made by the~unlhte~ In both the water bSSBSISSSB and the

Sglv}ESE(SSBD and caused aninaease in the rehtadDHEC fee, over the prov@us 2010 bggngx (the
nost recent pmvtous blwng being dated 10/6/2010, as shown bedew}. Therefom, we have Fcdd our water/sewer M
or this month (under a separate maigng} in the total amount of$69.6l. and have wlthhdd payment of the~
xnount of$12.05:

'Wate'r Base Charge $193% (vs. $16.53} ~ +$531 Your Total BSSng $81Ai6

'W -- Service $4957 (vs. $4139} = +$L28 Less DhputadAmount -121t
'SCOHEC Fee'2.75 (vs. $ 229} ~ +$ A6 TotalAmount Wepahk $6951

These Inaeased amoums are not a msuk of usage or ccxmcmpalon amounts(which nonnsgydoBuctuam},

nct rather ace lnaeesesto Bxedmonddybase amoums whkh are not subject tochange on a monthly bggng basis.

Hhen we spohe on the 1$ , you explained that this month's inaeeses by IASRhu ServicesofSouth Camgna's are

lue to their pnwalm of the base/Sm fees because thh statement's bggngcyde (meter reaRng is 36day4, and any

of more than 30 days 'tdggers' ~ inaease in the base monthly rates; but short'cfde Ms heathen 30

lays are not reduced because the 'monthly'rate has an 'up te30day basis. You cgd ogsrte spread thhinaesse
sver thh and next month's M for us . However, as I explaine4 this is not an kxMdual payment'robhm; it isa
Ncddem with the Company's bSSng practka fesulgng in an oveldlarge of$1205, whkh I do not begeve we owe
',nor wouk! our sbngariy biged neighbors in the Shandon ~ ~ ~, of York County, SC}. The~has not

tppged thhbggng practk» in the past; and we cannot cents@I thcdr meter reading schechde. In fact, overDce pmt6
macs, Your bggng cyde/meter reading schedule has ranged anywhere fcem 24te38 dufs Per monddy

Lfht fee/base rate charge h just that: a onoa monthly bSSng charge ofa set fee or rate -- - ~ by and through

dm Pubgc Servke Commhslon of South Cacegna and its stautory preceduceL Your Congxmy'sarbgrary, internal

dmnge in acceundngtheocy, bggng practkas, or meter reacgng ~ - cannot changetheseset monthly charges.
I'o do so wouM resultln random overcharges to customers, wghout notke, at the whim ofthe Company's schedule,

and by-passing the PubgcServke Commhsion's scde autorlty to set fees and mtes.



dL Fane Trmdnger, Superuisor
ta Water/Sewer NNNng Error
Vovember 24,2010
~Two

Therefcue,'lhasa wghhehl payment to Ae Companyon tfds bggngin 5» disputed amount ofQLNS; and

»ve tged a comphdnt with the Ofgce of Reguhnory UNity Stalf ( -- Senrkes Oivhhmb ashhethemto
mestlgate the dhcret»ncy as noted in this biN, as wag as the Computer's appgcation oftbh accounting tiuunyto

sggng cycfe/meter nuugng pactices in the futwe, on behalfofour househohl and any others sbngarly afgscted Ia

1» Shandon SubdhdshnL

~4FA

al

t., ~c': - -,s,;,;
J I

Cc:w/encL Ofgce of Retpdatory Utghy Staff
ConsumerSeniees Dlvhhn

Attn::Mr. Chad CsmpbeN I,.

1401 Main Street, Suite 900
Columbia, South Carolina 29201


